
ACCESS TO WORK 
FOR JOB INTERVIEW 
SUPPORT

Do you have a health condition or disability which means 
you need communication support at job interviews? 

Through Access to Work, you could apply for: money for 
communication support at a job interview.

The money pays for a communication support worker to go to your 
job interview with you.

You can use this service if you:

• Are Deaf or hard of hearing and need a British Sign Language   
 interpreter or lipspeaker.

• Have a physical or mental health condition or learning difficulty  
 and need communication support.

You will need to apply before the interview takes place, and tell 
Access to Work the total cost of the communication support you’ll 
need. For help with finding communication support and getting 
costs, you can contact your employment adviser, or an organisation 
that specialises in supporting people with your needs.

Access to Work pay the costs after the job interview has taken 
place.

The money does not have to be paid back, and will not affect your 
other benefits.



HOW TO APPLY FOR 
ACCESS TO WORK 
FOR JOB INTERVIEW 
SUPPORT

Step 1.

Check if you are eligible using the link below.

Step 2.

Ask the person who will help you to communicate at the interview 
what their total cost will be. Ask them to include travel costs, 
administrative costs and VAT.

Once you know the total cost, you can complete the application.

Step 3.
Apply for Access To Work For Job Interview Support:

• Online using the link below.
• Telephone: 0800 121 7479.
• Textphone: 0800 121 7579.
• Relay UK (if you cannot hear or speak on the phone): 18001 then  
 0800 121 7479, Monday to Friday, 9am to 5pm.  
 Call charges may apply, please see below link for details. 

Online links:

Eligibility:
click here.

Apply:  
click here. 

Relay UK: 
Click here.

Call charges:  
click here. 

https://www.gov.uk/guidance/apply-for-communication-support-at-a-job-interview-if-you-have-a-disability-or-health-condition-access-to-work#eligibility 
https://www.gov.uk/guidance/apply-for-communication-support-at-a-job-interview-if-you-have-a-disability-or-health-condition-access-to-work#eligibility  
https://www.get-disability-work-support.service.gov.uk/csi/have-total-cost?lang=en
https://www.relayuk.bt.com/
https://www.gov.uk/call-charges

